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MEMORANDUM FOE: ELLIOT P. LEWIS
Argistant Inspector General for Andit

FROM: BRENT R, ORRELL {nadt 'ﬂ&wﬁ

Arting Assistant Secretary for Employment and Training

SUBJECT: Lack of Contingency Plans Contributed to Maore Than 5100
Million in Potential Cverpayrments of Hurricane Relabed
Unemployment Benefits
Draft Audit Beport Mo, 06-06-001-03-31%

Thank you for the opportunity to review end comment on the aubject report which
sumimiarizes the findings from a series of management letters to which we have
responded previcusly, Please be aasured that the Employment and Tramdng
Achoindstration (ETA) cottimues tv work with Louisiana and Mississippi to improve
vverpayment prevention and detection, oversea afforts to recover erroneous paymenis,
and ensure that appropriate actions are taken againat thone foind b3 have received
benefits fraudulently. We agree, In general, with your three new nixcormendations,
and our comments on these are provided below.,

We agree with yeur new recommendation that ETA coordinate contingency planning
for state unemployrment insurance operations when normal proceseing is disrupted by
disasters, and we have been working with states for some e in this effort. A report
entitled, Natlonal Unesnployment lnsirance Disaster Preparedness Plarming Effort, was
the result of & shudy comminsioned by the Department after Hurricnses Katrins and
Rita devastated the Gulf Coast, and we plan to post it on our Web site. The report
outlines lessons learned and contains a set of recommendations concerning disaster
preparecness planning. ¥hile some of the recommendations are not lepgible at thia
trme Jue bo meacuane constraints, the Department has moved forward on ooe key
recornmendation which Involves tha convening of a federal-state workgroup to develop
guidance and procedives for states t include in their mdividual etate contnuity of
operations plans. This guidance is intended o position the Unempioyment Inmurance
(LIT) system natinmeride to be bether prepared to respond in the svent of another disaster
the megnitude of the 2005 Gulf Coast disastera,

You also recommended that ETA advies akabes o susperd U and Disaster
Unemployent Assistapece (DUTA) paymente when certain decumeritation is not
provided by beneficlaries.  An U Program Letber will be jssued in the rear future to
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remingd states of the UA eligibility requirements, inchading the reguioe ment o
suspend and deny pavment, and establish appropriabe overpayments, when timely
dogeurmgntation is ol provided.

In general, suspension of Ul payments most follow stale Jaw and policy; however, the
Departrment will comtinue o work with stales to ensure they maintuin proygram
integrity 0 times following a disaster{s). A workshop addressing Ul program inlegrify
after a dizaster will be conducted at the Matiore] UT Integrily Conlerence in April 2006,
Other conferenca workshops end plenary ressinns will highlight best pracfices and
infermation sharing, including wse of effoctive data matching bools,

We are actively engaged In achivibics that support your recormunendabon fo promite
data matching, States have rmultiphe tonls available bo them fo cross match data in order
to minimize invalid, duplicate of Faudulont payments. A number of skates match data
sgainst their state Department of Mot Wehicles o help prevent identity theft and use
the Ul Interstate Benefits Inquiry swstem to chick for wages or claims in other statos.
Statey alse have aceess to the Social Securily Administration (55A) data to vorify
identity and receipt of 554 benefits and the Systernatic Alien Verification for
Entitfements data to verily cllizenship and immigration states. 1o addition, the
Departncnt has been steongly promoting wse of the National Directory of New Hires
data o access information on claiments who have retumed ko work, Many rtates wse all
of Lhese iools, and most states use one or more in addiden to other data natching
within each state. FTA will enntinue to actively support the use of theae and other terly
to redluee itpedgt paymenls.

The ETA appreciales the collaborative approach knken by vour office in fdentitying
potential improper payments thet ooorrred in large part becanse Mississippi and
Lowisiana did not have operational plans in place lo process the unprecedented increase
in claims following the Gulf Coast Hurricancs in 2003,
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